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The following is a summary of the results of the Niverville United Church Needs Survey.  No unsigned surveys were included in the excel worksheet analyzing the data or in this document summarizing the data. 


107 surveys were sent out - with 40 responses (35 signed responses) at the compilation of this report.   Only the respondents that signed were considered for analysis thus 35 surveys were analyzed for this summary.

40 survey replies is a 37.5% return rate which by survey standards is a reasonable number.

Question 1.  Number in you family   Adults – Teenagers – Pre-teen

** The first section of the survey addressed members of the family and their attendance. The family    members are a bit off because there are several families that have received the survey and when asked the number of children of either teens or preteens, both parents put down the same number most counting people twice.
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
65 Adults, 10 Teenagers, 7 Preteen

Question 2. How long has your family been attending Niverville United? 



The length of attendance ranged from 1 to 50 years, with the majority over 10 years.

Question 3.  How often do you attend Sunday Services?

Of the 35 respondents:


18 of the respondents claimed most Sundays 


7 one or two Sundays a month


7 claimed they attended occasionally 


3 no longer attend the church.

Question 4.  What would be the major reasons why you are not able to attend?

Of the 35 respondents:


7 because of health reasons. 


6 could not make it because of work


3 did not need to come as it was not required in their life


1 church policy keeps them away


3 had concerns at Niverville United Church. 


2 are now attending another church (one of these attending a church closer to studies).


9 because of family obligations 

Question 3 – 4  Graph
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
18  Most Sundays,  7  1-2 times/month,  7  Occasionally,   3 No longer attend   

Question 5.  Is the Sunday school program meeting your children’s need?

Of the 35 respondents only 9 had children in Sunday school. 


 5 Sunday school was not meeting their child's needs


 4  Sunday school was meeting their child’s needs


26 Not applicable.
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Question 6.  Is the Youth program meeting your children’s need?

Of the 35 respondents only 5 had children in the Youth Program. 


 2 Sunday school was not meeting their child's needs


 3  Sunday school was meeting their child’s needs


29 Not applicable.
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Question 7.  Suggestions to improve the Sunday School / Youth Program

It is suggested that parents need to bring their kids to church and get them involved in the programs. It was also suggested that the teachers need to be much more enthusiastic and more parents need to be involved in the curriculum.

From the youth side, it was suggested that there be a regular evening other than Sunday morning to reach out to the older children in the congregation. There was another suggestion that an alternative week day would be beneficial and a new structure for the senior youth be employed to help attract an older audience.

Question 8.  I am presently active or am interested in helping in the following areas:

Of the 35 respondents the activities were (some respondents were in more than one activity):

  2 Youth Studies


  2 Sunday School


  3 Bible Study


  8 Committee Members


13 UCW or Ladies Fellowship


  3  Outreach


  6 Council
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Question 9.  Would you like to have a visit from the Minister?
Of the 35 respondents:


13  yes would like a visit from the minister


22  no would not like a visit from the minister


Some commented that the minister is welcome anytime but we do not require a visit in an 
official capacity.

The next section questions 10 to 15 asked respondents to rate their response.  The rating range was:


1 – Very Unsatisfied         5 – Very Satisfied  


**Some respondents inadvertently added zero as a non response.  Zeros may be interpreted in several ways of which one could be that the person doing the survey did not know how to rate the message or they may not want to say one way or the other.

Question 10.  The Minister is able to convey a thought provoking message.

Of the 35 respondents:


23  were in the 4-5 range were satisfied to very satisfied


6  were in the 3 range  - mid range on the ministers message


3  had concerns


0 unsatisfied


3  zero’s no answer (open to interpretation)**
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Question 11.  The music presented in worship is to my/our liking.

Of the 35 respondents:


19  were in the 4-5 range were satisfied to very satisfied


13  were in the 3 range  - mid range on the music


1  had concerns


0 unsatisfied


3  zero’s no answer (open to interpretation)**
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Question 12.  The Minister relates well to our children and youth.
Of the 35 respondents:


14  were in the 4-5 range were satisfied to very satisfied


9  were in the 3 range  - mid range on the minister relates to our children


4  had concerns


2  unsatisfied


6  zero’s no answer (open to interpretation)**
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Question 13.  The Minister meets the pastoral care needs of myself and/or my family.

Of the 35 respondents:


21  were in the 4-5 range were satisfied to very satisfied


8  were in the 3 range  - mid range on the ministers pastoral care


1  had concerns


2  unsatisfied


3  zero’s no answer (open to interpretation)**
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Question 14.  The Minister communicates satisfactorily with our congregation.
Of the 35 respondents:


17  were in the 4-5 range were satisfied to very satisfied


11  were in the 3 range  - mid range on the minister communication


 3  had concerns


 1  unsatisfied


 3  zero’s no answer (open to interpretation)**
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Question 15.  Council and the various committees meet the expectations of the members and adherents.
Of the 35 respondents 34 responded:


22  were in the 4-5 range were satisfied to very satisfied


7  were in the 3 range  - mid range on the council


 1  had concerns


 1  unsatisfied


 3  zero’s no answer (open to interpretation)**
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Question 16.  What would you consider to be the weaknesses of Niverville United, areas needing improvement or new areas to be explored?

Below are some of the comments on the weakest features of Niverville United Church are (the number of respondents making the comment is noted in brackets):


resistance to change (2)


lack of outreach (3)


the frequency of minister changes (1)


concern with the policies of the national church and how it is viewed in the community at large (3) 


concern with the Sunday school supply of teachers and the dwindling attendance and a lack of youth in the congregation – or programs for youth (6)


music – to traditional (2)


committees drawing from the same pool of people (1)


the shrinking of the already small congregation and lack of new members (5)


concern about cliques within the church and that makes it difficult for new people to break into the already tightly formed groups (4)


concern that the minister wants to make wholesale changes to root beliefs and traditions or not connecting to the minister (3)


none (4) 

Question 17.  What would you consider to be the best features of Niverville United?

Below are some of the comments on the best features of Niverville United Church are (all respondents listed one or more of the best features listed below):


the people and the welcoming atmosphere


the minister (great messages) 


faith is open and nurturing 


the hard work and volunteerism in the church


family oriented little congregation that has good communication between members


the work of the Sunday school


there is a feeling of family amongst everyone


open to new idea’s, like to have fun


the small size of the congregation

The members of the Niverville United Church Needs Survey committee would like to thank all those who took time to complete the survey.  The results will help our Ministry and Personnel committee develop a framework for our church that will help preserve our strengths and work on our weaknesses. 
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